	[image: image1.emf]-  SAFEGUARDING ADULTS ALERT / CONCERN FORM -                          - CONFIDENTIAL (when completed) -

	If you have, a concern that an adult who has care and support needs is experiencing or at risk of experiencing abuse or neglect, please phone the Multi-Agency Safeguarding Hub (MASH) for advice and support. 
Some people may also want to complete a form, setting out in writing their concern. If so, please use this form to notify Adult Social Care that you have a concern an adult is at risk of abuse or neglect (including self-neglect). Anyone can fill in this form, including members of the public. 
In an emergency, always dial 999 for the police.
Multi Agency Safeguarding Hub (MASH

· Contact the Multi Agency Safeguarding Hub (MASH): 0300 470 9100

· Email: ascmash@surreycc.gov.uk
All emails must be sent from a government secure domain i.e. .pnn.police.uk, .nhs.net, .gov.uk you should mark the subject field [OFFICIAL-SENSITIVE]

All emails from any other email domain (such as members of the public) should now be marked [ENCRYPTED] and be sent via Egress
Out of hours

· Call Adult Social Care emergency duty team on: 01483 517898




	1. Your details

	Date form completed:
	

	Time form completed:
	

	Name of Person completing this form
	

	How do you know the adult at risk / your involvement with them:
	

	Your Telephone:
	

	Your Mobile:
	

	Your email:
	


	2. Adult at risk’s details

	Name:
	

	Address:
	

	Date of Birth:
	

	Gender:
	

	Does the adult have any language or communication difficulties:
	

	Does the adult have any known Mental Capacity issues:
	

	Their telephone:
	

	Their mobile:
	

	Their email:
	


	3. Details of concern

	Date of alleged abuse or neglect (if known):
	

	Type of suspected abuse or neglect (tick all that apply)

	Physical
	
	Modern slavery
	

	Domestic abuse
	
	Discriminatory
	

	Sexual 
	
	Organisational
	

	Psychological 
	
	Neglect and acts of omission
	

	Financial and material 
	
	Self-neglect
	

	Please give details about your concerns (such as what has happened to make you concerned that the person may be being abused / neglected, who was involved, were there any witnesses, whether you have any immediate concerns about the persons safety, whether any action has already been taken to keep the person safe such as have the police been called, medical assistance requested etc, is there anyone else who could be at risk due to your current concerns such as a child or another adult at risk/ vulnerable person):



	4. Please tell us if you know whether other people are involved with the adult at risk.


	This may include people such as their GP, family, neighbours, professionals, other agencies. If possible, please include Name, Job Title (if any), Address and Telephone number.
1. 

2. 

Etc...



	5. Does the adult at risk know you are contacting us?

	Yes
	
	No
	

	If yes, what are their views, what would they like to happen? Please include whether they agree with the referral being made

	If no, were there any reasons why you did not feel it appropriate to advise them that you were making contact with us




If you are sending the referral from a professional secure email address – this will be an email address containing:

· .gov.uk (Local or Central Government), 
· .mod.uk (Military), 
· .nhs.net (NHS mail), 
· .pnn.police.uk (Police), 
· .scn.gov.uk (Criminal and Justice), 
· .cjsm.net (Criminal and Justice) 
Please send your completed Safeguarding Adults Concern Form with the subject field marked as [OFFICIAL-SENSITIVE] 
If you do not have one of the above secure email addresses please send the completed form, marked ‘CONFIDENTIAL’ by post: MASH Team, Surrey Police, PO Box 101, Guildford. GU1 9PE.
Alternatively, you can register with the Egress system at www.egress.com. You can then send the form via their system, securely to the MASH the subject field should be marked [ENCRYPTED] 
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