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'Britain's worst care home': Damning report into 'harrowing neglect' at £3,000-a-month home aims to stop 'institutionalised abuse' of the elderly
· Serious Case Review has made 34 recommendations after examining failings at Orchid View Care Home in West Sussex
· Lack of respect and dignity, poor nutrition and hydration, mismanagement of medication and a shortage of staff, found to be among the home's failings
· Call bells went unanswered, some were out of patients' reach and the home was branded 'an accident waiting to happen'.
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CQC takes urgent action to close a failing care home in Banstead, Surrey
Inspectors found that residents – many of whom were living with dementia – were being washed in cold water and had a high risk of developing pressure sores due to inappropriate beds. The home was dirty and had an overpowering smell of urine. A broken lift had left some people unable to get downstairs in the home for several weeks.
Staff were not supporting people to eat, and inspectors saw incidents of poor manual handling. Some staff working in the home had not had criminal records checks, and staff were working up to 60 hours a week. There were not enough staff on duty, and relevant training had not been provided.
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Briarwood Rest Home (Preston) was closed following allegations about the mistreatment of residents 
Three workers at a Preston care home have been charged after an investigation found a 99-year-old was allegedly put in a scalding hot bath.  
Police launched their investigation after a district nurse reported seeing a resident being force-fed.
The three accused face a total of 29 charges, including the ill treatment and wilful neglect of a vulnerable person, under the Mental Capacity Act 2005. 
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Yvonne Grant, resident of Oban House care home, repeatedly asked for help to go to the toilet.
The residents were slapped, mocked and left to cry out for help, according to the investigation.  Eight care workers have been suspended after secret filming showed abuse and neglect with some residents lying in their own excrement for hours. 
One, secret cameras filmed a 98-year-old being treated roughly by care workers and left for two hours, despite repeatedly calling for help to go to the toilet. 
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Chatham care home Agape House closed after neglect death 
A nursing home has been forced to close after serious concerns were raised about care following the death of one resident who suffered neglect.
The home was not following practices for the safe administration of medicines, there were poor infection control systems and a lack of proper assessments regarding nutrition and care.
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A grandmother who choked to death on her roast dinner at a care home was a victim of neglect, a coroner ruled.
Mavis Clarkson. 78, died after swallowing a piece of lamb at Longton Residential Home near Preston, Lancashire, despite staff knowing her food needed to be cut up.
Mrs Clarkson had been unable to cut her food following a brain injury which had affected her left side and vision.
Coroner Simon Jones ruled a verdict of accidental death - but stated that neglect contributed to the grandmother dying.  He said: "I'm satisfied the risks posed by the lack of a structured meal plan amount to a gross failure."
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