SSAB - National Safeguarding Comms 2021

	DAY
	SUBJECT
	TWEET/s
	Things you might want to tweet about
	RESOURCES
	VIDEO

	General Tweet
(week before)
	Safeguarding Adults Week 2021
	Next week we are supporting #SafeguardingAdultsWeek hosted by the @AnnCraftTrust! The theme this year is creating safer cultures, keep tuned for updates and helpful resources.
	
	

	What is Safeguarding? - Ann Craft Trust

	Monday 15 November
	Emotional Abuse and Safeguarding Mental Health

	Today is Day 1 of #SafeguardingAdultsWeek and the focus is on Safeguarding Mental Health. 
To have safer cultures, we need to prioritise wellbeing, and create a culture where people can speak out, be listened to and respected.
	Share your tips for promoting good mental health and wellbeing. What measures does your organisation have in place to safeguarding mental health? 
	Safeguarding Mental Health factsheet


[bookmark: _Hlk85637493]




	

	
	
	
	What measures does your organisation have in place to listen to members/staff or service users?
	
	

	
	
	Today is day one of #SafeguardingAdultsWeek. For 2021 the focus is on Creating Safer Cultures. Check out @AnnCraftTrust for free resources!
	
	
	

	Tuesday 16 November
	The Power of Language
	It’s Day 2 of #SafeguardingAdultsWeek ! Today’s topic is the power of language.
	Share how you have altered your language to be actively inclusive for your members, staff, or service users.
	Power of Language factsheet
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	Language is vital in creating a positive culture and fostering inclusivity. Using respectful language can widen participation in services, organisations, and communities #SafeguardingAdultsWeek
	
	
	

	
	
	It’s day two of #SafeguardingAdultsWeek and we want to encourage individuals and organisations to consider the language they use in their practice. Is your language actively inclusive?
	
	
	

	Wednesday 17 November
	Digital Safeguarding
	Day 3 of #SafeguardingAdultsWeek.  Today’s focus is Digital Safeguarding. We want to encourage organisations to share best practice in relation to how to create safe cultures online.
	Share resources about how to create safe spaces online. Amend your safeguarding policy to include digital provision. 
	




Digital Safeguarding factsheet



	

	
	
	
	Share your top tips for staying safe online.
	
	

	
	
	Digital safeguarding simply means taking steps to stay safe online. Check out @AnnCraftTrust for top tips and resources!
#SafeguardingAdultsWeek.  
	
	
	

	Thursday 18 November 
	Adult Grooming
	Safeguarding is everybody’s responsibility and we’re happy to get involved with Day 4 of #SafeguardingAdultsWeek focusing on Adult Grooming. 
	Share resources to raise awareness of the different forms of adult grooming.
	

Adult Grooming factsheet








	Tricky Friends is a new animation, created by Norfolk Safeguarding Adults Board, that helps people with learning disabilities understand true friendships.


	
	
	We want to raise awareness about the different types of grooming. We want to facilitate conversations about how to recognise the signs of grooming and how to respond to promote safer cultures.
#SafeguardingAdultsWeek
	
	
	

	Friday 
19 November
	Creating Safer Organisational Cultures
	Creating Safer Organisational Cultures is the focus for today, Day 5 of #SafeguardingAdultsWeek. 
How can you create a safe culture within your organisation? Check out @AnnCraftTrust resources to #ListenLearnLead
	Today we want to hear from you! Tell us what you are doing in your organisation to create safer cultures.
	









Safer Cultures in Organisations

	


	Saturday 20 November

	Safeguarding and You
	It’s Day 6 of #SafeguardingAdultsWeek and today’s topic is Safeguarding and you! 
Do you know what your role in safeguarding is? We want to highlight that safeguarding is everyone’s responsibility and everyone needs to play their part to create safer cultures.
	Make sure you know your role in safeguarding 
	








What’s my role in Safeguarding?

	

	
	
	
	Share resources about how employers, employees, volunteers, and members of the community can contribute to good safeguarding practice and safer cultures. 
	
	

	
	
	
	Take the safeguarding checklist to test your safeguarding knowledge.
	
	

	Sunday   21
November
	Safeguarding and You
	Today’s the last day of #SafeguardingAdultsWeek The focus is Safeguarding and you! Everyone needs to play their part to effectively create safer cultures.
	(as above)
	(as above)
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DEPRIVATION 
OF LIBERTY 
SAFEGUARDS


www.surreysab.org.uk


WHAT ARE DEPRIVATION OF  
LIBERTY SAFEGUARDS?
Sometimes a hospital or care home 
has to deprive a patient or resident of 
their freedom in order to protect them 
from harm. The legal framework for 
this is known as Deprivation of Liberty 
Safeguards (DoLS).


WHEN AND WHERE ARE DoLS USED?
DoLS are used when an adult has been 
assessed as not having the mental capacity 
to give their consent for the care and 
treatment that’s needed to keep them safe.


Lacking mental capacity means that the 
person may have a cognitive impairment, 
learning disability or mental illness, which 
prevents them from making a decision about 
their care/treatment.


DoLS only apply in a hospital or care home 
setting, where the person is:
òòUnder continuous supervision and control
òòNot free to leave


GUIDE TO
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The hospital or care home must get 
authorisation from the local authority 
to deprive a patient or resident of 
their liberty, and if authorisation is 
granted, someone (usually a friend, 
family member or advocate) will be 
given legal powers to represent the 
person. If that’s you, the hospital or 
care home will talk you through the 
best way forward for your loved one.


HOW IS THE PERSON’S 
FREEDOM RESTRICTED?
Under the Mental Capacity Act, 
certain restrictions and restraint can 
be used to keep people safe from 
harm, if it is decided these actions 
are in the person’s best interests. 


These may include:
òòGiving the person necessary 
medication, for example, to keep 
them calm


òòUsing door locks or keypad entry 
systems to stop them leaving or 
going into different parts of the 
building
òò Physically stopping them from doing 
something that could cause them 
harm
òò Taking away items that could cause 
them harm
òòHolding them so that they can be 
given treatment and care
òò Supervising them closely when 
they’re outside


Every person has different needs so 
this list isn’t exhaustive. But whatever 
methods are used, the aim is always 
to protect the person and act in their 
best interests, using the minimum 
restriction possible.


REVIEWS/ESCALATION
If you have concerns about the 
application of DoLS, you can  
speak with a specialist team by  
calling 01483 517644 or emailing 
dolsteam@surreycc.gov.uk.


If you’re worried that a person is being exploited or at risk of harm,  
contact the Multi Agency Safeguarding Hub (MASH):
òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898


GETTING HELP


In an emergency, or if you believe someone is in immediate danger, 
always dial 999 for the police.


www.surreysab.org.uk
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SCAMS


www.surreysab.org.uk


WHAT DO WE MEAN BY SCAMS 
AND DOORSTEP CRIME?
Scams and doorstep crime can 
take many forms, including 
unscrupulous tradespeople, 
phoney get-rich-quick investment 
cons, bogus competitions and 
email scams.


People with care and support 
needs may be more at risk than 
others, and scammers may 
deliberately target:
òòOlder people, and those with 
dementia


GUIDE TO


The vision of the Surrey Safeguarding Adults Board is that all 
adults in Surrey live a life free from fear, abuse and neglect. 


òò Adults with learning disabilities or 
cognitive impairments
òò People with other support needs, 
such as mental illness or physical 
disability


WHAT ARE THE DIFFERENT 
TYPES OF SCAMS?
Fraudsters use lots of different 
techniques to cheat people out 
of money, and some are more 
sophisticated than others. Scams 
can occur online (via email or on the 
internet), by phone or on a person’s 
doorstep. 







The most common types of scams are:
òò Email scams offering a share of a 
large sum of money in return for an 
upfront fee.
òò Pension scams that offer to convert 
pension benefits to cash. The victim 
pays a high fee and may face a large 
tax bill, too.
òò Bank scams where victims are kept 
on the phone to someone reporting 
to be from the bank and tricked into 
disclosing their account details. 
òò Investment scams that promise huge 
returns on dodgy investments. The 
assets either don’t exist or aren’t 
worth much, and victims can lose 
many thousands of pounds.
òò Bogus workmen. After knocking on 
the door and claiming that urgent 
repair work is needed, dishonest 
tradespeople may overcharge, not 
carry out the work, or do a shoddy 
job.
òòDoorstep theft. Criminals can work in 
pairs, with one distracting the victim 
at the front door while the other 
sneaks in the back and steals money.


SPOTTING AND AVOIDING SCAMS 
Be vigilant and look out for the 
following warning signs:
òò Being asked to give out bank details 
or a pin number 
òò Being asked to pay a fee to claim 
winnings 
òò Being promised big cash sums – if 
something seems too good to be 
true, it probably is
òò Being told that repairs are urgently 
needed – if work is genuinely needed, 
find a reputable tradesperson through 
word-of-mouth recommendations
òò Being told something is a ‘one-time 
offer’ or ‘expires quickly’ – trustworthy 
companies don’t pressure people to 
decide on the spot


Other precautions include:
òòUsing a chain on the front door
òò Keeping the back door locked at all 
times
òò Putting money and other valuables 
out of easy reach of the front and 
back doors 


GETTING HELP


www.surreysab.org.uk


Trading Standards (www.tradingstandards.uk) and Citizens Advice 
(www.citizensadvice.org.uk) also offer advice in this area.
In an emergency, or if you believe someone is in immediate danger, 
always dial 999 for the police.


If you’re worried that someone with care and support needs is at risk of 
being targeted and taken advantage of, contact the  the Multi Agency 
Safeguarding Hub (MASH):
òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898
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CUCKOOING


www.surreysab.org.uk


WHAT IS CUCKOOING?
Cuckooing is a type of exploitation 
by criminal gangs. It involves 
befriending a person, then taking 
over their home and using it to deal 
drugs. The name comes from the 
cuckoo bird, which is known for 
laying its eggs in other birds’ nests. 


This type of activity is closely linked to 
‘county lines’ drug trafficking, where 
people are used to supply drugs from 
major cities to suburban, rural and 
coastal areas. In this case, the victim’s 
home becomes a base for developing 
operations in a new area.


GUIDE TO


The vision of the Surrey 
Safeguarding Adults Board is that 
all adults in Surrey live a life free 
from fear, abuse and neglect. 







SPOTTING THE SIGNS OF 
CUCKOOING
Sometimes, the person being exploited 
has no idea that they’re being used or 
is simply too afraid to speak up, which 
can make it very difficult to spot what’s 
going on. 


If you’re concerned that someone 
you know is a victim of cuckooing, 
look out for the following warning 
signs:
òò The person’s address has been 
taken over and they appear scared, 
threatened or coerced 
òòHaving more money, clothes, 
jewellery or other items that they 
usually couldn’t afford, such as a 
new phone
òò Becoming unusually withdrawn or 
other changes in behaviour 
òòMisusing drugs or alcohol


WHAT DOES CUCKOOING 
INVOLVE?
Gangs will often deliberately target 
adults with care and support needs 
who live alone, because they’re seen 
as being easier to manipulate. 


People targeted are often unable 
to protect themselves from being 
exploited as they may be:
òòDrug users or ex-addicts
òò People with mental health issues, 
physical disabilities or cognitive 
impairments
òòOlder people who are socially 
isolated


Criminals use a range of clever 
tactics to manipulate and exploit 
others, such as:
òòOffering drugs in exchange for use 
of the person’s home
òòOffering friendship or sex
òòGiving gifts or paying bills 
òòUsing force or threats of violence


www.surreysab.org.uk


GETTING HELP
If you’re worried that a person is being exploited or at risk of harm, contact 
the Multi Agency Safeguarding Hub (MASH):
òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898


When you contact MASH, rest assured that we’ll take your concerns 
seriously. We’ll reach out to the person in question to discuss their 
wishes and work with them to find a way forward.


In an emergency, or if you believe someone is in immediate danger, 
always dial 999 for the police.
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MODERN 
SLAVERY


www.surreysab.org.uk


WHAT IS MODERN SLAVERY?
Modern slavery is a type of abuse that 
includes human trafficking, forced labour 
and domestic servitude. Traffickers will 
use force, deception or coercion to trap 
individuals into a life of servitude or 
abuse, and exploit them for criminal gain.


GUIDE TO


The vision of the Surrey Safeguarding 
Adults Board is that all adults in 
Surrey live a life free from fear, abuse 
and neglect. 







SLAVERY IN THE UK
Thousands of cases of modern slavery 
occur in the UK each year, in a wide 
variety of settings and circumstances, 
such as:
òò The sex trade
òò Agricultural labour
òòDomestic and commercial 
cleaning services
òòCar washes 
òòNail bars


Men, women and children can all be 
victims of modern slavery, but people 
with a mental illness, learning disa-
bility, physical disability or cognitive 
impairment may be less able to protect 
themselves from exploitation. 


SPOTTING THE SIGNS OF 
MODERN SLAVERY
The following warning signs indicate 
that someone may be trapped in 
slavery:


òò Being scared to talk to people
òò Avoiding eye contact
òòHaving physical injuries or bruises
òòWearing the same clothes every 
day (especially if those clothes are 
dirty and unsuitable for the type of 
work or weather)
òò Looking malnourished or ill
òòWorking unusual or very long hours
òòNot knowing the area where they 
live and work (slaves are usually 
dropped off and picked up, and 
aren’t allowed to travel freely) 
òòNot being allowed out on their own 
òò Lacking ID or a passport (traffickers 
will usually take their ID to stop 
them leaving)


It’s important to remember that victims 
may be living in fear of their controllers, 
or feel dependent on them. Some may 
not even understand that they’re being 
exploited. This means you should 
never directly confront the potential 
victim or the person in charge. Contact 
the authorities instead.


GETTING HELP


www.surreysab.org.uk


If you suspect someone is a victim of modern slavery, it’s vital you report it. 
Contact the Multi Agency Safeguarding Hub (MASH):
òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898


You should also notify the police by dialling 101 or, in an emergency, 999.
Additional support is available from Justice & Care, an organisation that 
works with the police to rescue victims of modern slavery, bring traffickers 
to justice and restore lives. Find out more at www.justiceandcare.org.
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WHAT DO WE MEAN BY SCAMS 
AND DOORSTEP CRIME?
Scams and doorstep crime can 
take many forms, including 
unscrupulous tradespeople, 
phoney get-rich-quick investment 
cons, bogus competitions and 
email scams.


People with care and support 
needs may be more at risk than 
others, and scammers may 
deliberately target:
òòOlder people, and those with 
dementia


GUIDE TO


The vision of the Surrey Safeguarding Adults Board is that all 
adults in Surrey live a life free from fear, abuse and neglect. 


òò Adults with learning disabilities or 
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òò People with other support needs, 
such as mental illness or physical 
disability


WHAT ARE THE DIFFERENT 
TYPES OF SCAMS?
Fraudsters use lots of different 
techniques to cheat people out 
of money, and some are more 
sophisticated than others. Scams 
can occur online (via email or on the 
internet), by phone or on a person’s 
doorstep. 







The most common types of scams are:
òò Email scams offering a share of a 
large sum of money in return for an 
upfront fee.
òò Pension scams that offer to convert 
pension benefits to cash. The victim 
pays a high fee and may face a large 
tax bill, too.
òò Bank scams where victims are kept 
on the phone to someone reporting 
to be from the bank and tricked into 
disclosing their account details. 
òò Investment scams that promise huge 
returns on dodgy investments. The 
assets either don’t exist or aren’t 
worth much, and victims can lose 
many thousands of pounds.
òò Bogus workmen. After knocking on 
the door and claiming that urgent 
repair work is needed, dishonest 
tradespeople may overcharge, not 
carry out the work, or do a shoddy 
job.
òòDoorstep theft. Criminals can work in 
pairs, with one distracting the victim 
at the front door while the other 
sneaks in the back and steals money.


SPOTTING AND AVOIDING SCAMS 
Be vigilant and look out for the 
following warning signs:
òò Being asked to give out bank details 
or a pin number 
òò Being asked to pay a fee to claim 
winnings 
òò Being promised big cash sums – if 
something seems too good to be 
true, it probably is
òò Being told that repairs are urgently 
needed – if work is genuinely needed, 
find a reputable tradesperson through 
word-of-mouth recommendations
òò Being told something is a ‘one-time 
offer’ or ‘expires quickly’ – trustworthy 
companies don’t pressure people to 
decide on the spot


Other precautions include:
òòUsing a chain on the front door
òò Keeping the back door locked at all 
times
òò Putting money and other valuables 
out of easy reach of the front and 
back doors 


GETTING HELP


www.surreysab.org.uk


Trading Standards (www.tradingstandards.uk) and Citizens Advice 
(www.citizensadvice.org.uk) also offer advice in this area.
In an emergency, or if you believe someone is in immediate danger, 
always dial 999 for the police.


If you’re worried that someone with care and support needs is at risk of 
being targeted and taken advantage of, contact the  the Multi Agency 
Safeguarding Hub (MASH):
òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898
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Exploitation involves being groomed, forced or coerced into doing something that 

you don’t want to do for someone else’s gain.  



Grooming forms a key part of the exploitation process and is usually associated with sexual exploitation. 



Grooming is also present in other forms of exploitation including modern slavery, radicalisation, county lines/cuckooing, physical, and financial abuse. 









Please see the YouTube link below which shows films commissioned by Surrey CSP’s around Modern Slavery and Cuckooing 

https://www.youtube.com/playlist?list=PLxDwwzvAj6fa5P7UlfzaqlJzm4hhkqPOv



If you suspect somebody is being harmed, don’t ignore it, report it.

In an emergency – Dial 999 for the police.

If you are concerned about an adult with care and support needs, who is at risk of/ or is being abused or neglected and is unable to protect themselves please refer your concern to the ASC MASH, using the ASC MASH referral form and the level of need toolkit which can be found via the links below

ASC Reporting a concern level of need toolkit

SSAB Guide to Reporting Abuse and Safeguarding Enquiries 

Email: ascmash@surreycc.gov.uk 

SSAB National Safeguarding Week 2020 

Adult Exploitation and Grooming



Signs of Grooming 

https://www.anncrafttrust.org/signs-of-grooming-in-adults-what-to-watch-out-for/
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Organisations and individuals can take steps to minimise harm
occurring in the first place.

We can also ensure policies and procedures are in place to help
people better recognise and respond to any future safeguarding
concerns.
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What do Safer Cultures Look Like?

Leading: Organisations should ensure they have the
correct policies and procedures in place to minimise the
risk of harm and to respond effectively to concerns.

#SafeguardingAdultsWeek
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What do Safer Cultures Look Like?

Learning: Individuals and organisations should learn from
safeguarding incidents and reflect on how to minimise the
risk of future harm.
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What do Safer Cultures Look Like?

Listening: Organisations should listen to members and
create an environment where people’s concerns are
listened to and addressed appropriately.

Individuals should know how to respond to any

safeguarding concerns within their organisation or
community.

#SafeguardingAdultsWeek
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When a friend or family member 
is unable to make decisions for 
themselves – perhaps because of 
a brain injury, learning disability, 
mental illness or dementia – you may 
need to make decisions for them. 


GAINING LEGAL AUTHORITY 
TO MAKE DECISIONS
Being someone’s ‘next of kin’ doesn’t 
grant you the legal right to make 
decisions for them. This is a common 
misconception. Under the Mental 
Capacity Act, you only have the legal 
right to make decisions for another 
person if you have what’s known as a 
Lasting Power of Attorney (LPA). 


GUIDE TO


The vision of the Surrey 
Safeguarding Adults 


Board is that all adults in 
Surrey live a life free from 


fear, abuse and neglect. 


There are two types of LPA:
òòOne for property and affairs, which 
includes financial decisions
òòOne for health and personal welfare, 
which covers medical issues, 
accommodation and day-to-day care
òò In both cases, the LPA must be 
registered with the Office of the 
Public Guardian to be valid


To register an LPA, the person 
subject to it must have the capacity 
to understand what it means and be 
able to make an informed decision on 
who should have power of attorney. 
If this isn’t possible, you can apply to 
become their Deputy (see below).







PLANNING FOR FUTURE 
MEDICAL DECISIONS
When it comes to medical treatment, 
a person can make what’s called 
an ‘advance decision to refuse 
treatment’ (also known as a ‘living 
will’). This means, if they lose the 
capacity to make a decision for 
themselves, there is a clear and 
documented understanding of their 
views on certain treatments (such as 
life support). A valid and applicable 
advance decision has legal status, 
and takes precedence over your or 
other people’s views.


An advance decision only covers 
the refusal of medical treatment. 
When it comes to care and treatment 
preferences, wherever possible, this 
should be discussed and documented 
in advance. This isn’t legally binding, 
like an advance decision, but it can be 
a big help for future decisions.


WHAT IF THERE ISN’T AN LPA 
OR ADVANCE DECISION?
If your friend or family member is not 
able to make decisions for themselves, 
and there is no LPA or advance 
decision in place, you can apply to the 
Court of Protection to make a decision 
on their behalf. If you’ll need to make 
a number of decisions on an ongoing 
basis, you can apply to become a 
Deputy, which means you have legal 
authority to act on their behalf.


MAKING THE RIGHT DECISIONS
Making decisions for someone else 
means acting in their best interests. 


This includes:
òò Involving them in the process 
wherever possible
òòDelaying decisions wherever 
possible, if they’re expected to 
regain capacity
òò Acting in line with views or decisions 
that they’ve expressed in the past
òòConsidering their religious beliefs 
and moral values 


GETTING HELP


www.surreysab.org.uk


If you’re worried that a person is no longer able to make their own 
decisions and they are at risk of abuse as a result, contact the Multi 
Agency Safeguarding Hub (MASH):


òòCall on 0300 470 9100 
òò Text on 07527 182861


òò Email ascmash@surreycc.gov.uk
òòOut of hours, call 01483 517898


In an emergency, or if you believe someone is in immediate danger,  
always dial 999 for the police.
Further information can be found at:


òòwww.gov.uk/power-of-attorney òòwww.gov.uk/become-deputy
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